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We have an ambitious set of initiatives planned to improve the foster care system.

Very often, lives are changed for the better for both the children in foster care and the

foster parents who witness the results of opening up doors of hope and opportunity

that too often seem closed.

Because we at DSHS Children’s Administration know how many lives are

changed for the better by caring foster parents, we are more committed

than ever to making sure your dedication is matched by our support of

you in every way possible.

Several new initiatives will provide more support for foster parents so

you can better support the children in your care. Some of these will

take more time to accomplish than others.

• A 24-hour foster parent support line to help when you need it most.

• Invitations to all key meetings where the issues and future of children

in your care are being discussed and support for your attendance at

such meetings.

• Better, quicker communications to provide you with all the information you need

to best take care of the children in your care.

• New resources that will help foster parents support each other in what can be an

isolating experience.

• A new annual foster parent satisfaction survey system will begin early in 2005 to

help us know how you are doing and what issues Children’s Administration needs

to work on. The system will also include a survey of foster parents who have left

the system.

• Joint training with social workers on team building and problem resolution

and a dispute resolution system to solve small problems before they become

big problems.

• Your strengths as a foster parent will be assessed annually and any areas in which

you would like to improve will be identified so they can be strengthened.

A long-term roadmap for creating and sustaining an effective, efficient and accountable child welfare

system in Washington State that will make a meaningful difference in the lives of children and families.

Kids Come First
touches every corner
of the child welfare
system, including
parents, relatives,
foster parents, service
providers, schools,
court systems, Tribes,
social workers and
other advocates
for children and
adolescents.



Foster Parents:
Changing Lives One Child at a Time

CA        Children’s Administration

DSHS 22-1083 (10/04)

• Training on how to work more closely with the parents of children in

your care to achieve the best results for the children. This training

will help you meet the expectation of helping improve connections

between the child(ren) in your care and their birth parents.

• Increased use of technology so we can keep in touch with you and

you with us. This will include an electronic “listserv” through which you can get

quick information and more information will be available through our web site:

http://www1.dshs.wa.gov/ca/fosterparents/.

We may not say this enough, but we value the hard work and passion you bring to the

task of caring for the children of this state.

You literally are changing lives for the better one child at a time.

If you want to learn more about Kids Come First Phase II, please go to the following site

on the Internet: http://www1.dshs.wa.gov/ca/general/index.asp

If you want to participate in any aspect of these exciting changes as we develop them,

please call Bob Partlow, Foster Parent Relations Program Manager, 360-902-8063 or

pbob300@dshs.wa.gov

Thank you again for all you do.

Improvements in Kids
Come First include
achieving accredita-
tion of all 44 Child
and Family Services
offices and meeting
the high standards
set by the federal
review of the child
welfare system. It
also includes im-
provements agreed
to in the Braam
foster care settle-
ment, recommenda-
tions from the
Gomez child fatality
review report and
those provided by
stakeholders, com-
munity partners,
Tribes and the
Children’s Adminis-
tration quality
assurance program.

“One hundred years from now, it will not

matter what my bank account was, the sort

of house I lived in or the kind of car I drove.

But the world may be different because I

was important in the life of a child.”

— The author is unknown.


